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Outset Media understands that we have entered an era where product safety is of outmost importance, especially for
children’s toys. We want to reassure all our clients that Outset Media is adhering to all applicable sections of the
Consumer Product Safety Improvement Act (CPSIA). This includes retroactively testing our games and puzzles for lead
content.

On January 30, 2009, the Consumer Product Safety Commission (CPSC) delayed for one year the third-party testing
requirements and General Conformity Certificates (GCCs) for lead content, phthalates and ASTM F963. Outset Media
has already tested and will continue to test all product, including new product, and as such we will not delay third-party
testing for one year. We feel independent third-party testing is an essential component for ensuring toy safety. GCCs for
all our items may be obtained from Steve Kragelj at steve@outsetmedia.com.

All products produced by Outset Media include all required small parts warnings on the outside packaging. Please
contact Steve Kragelj at steve@outsetmedia.com if you require an itemized list of the various small parts warnings that
appear on our products.

In accordance with the CPSIA, all product manufactured after August 14, 2009 will include traceability markings that will list
the manufacturer, the date manufactured, the location of manufacture, the batch number, and consumer contact
information.

We continue to manufacture some of our games geared for younger children in Canada. This includes the award-winning
Professor Noggin’s card game series. Most of our puzzles are manufactured in the United States. When producing
games overseas, Outset Media only subcontracts to manufacturers certified by the ICTI Care Process.

We are using an accredited third-party testing facility located in Ann Arbor, Michigan. The tests are arranged by Outset
Media and as such are not arranged by the outsourced manufacturers of our products, ensuring independence in the
testing process.

Please note the following urgent update: the US District Court for the Southern District of New York ruled on February 5,
2009 to overturn the (CPSC) regarding the non-retroactive application of the phthalate ban. As such, Outset Media will
now re-test certain items manufactured prior to February 14, 2009 for phthalates. This process will take approximately four
weeks.

Outset Media has an unblemished record with regards to product safety, and we intend to maintain our high standards. If
you have any questions or concerns, please feel free to contact me at david@outsetmedia.com.

Sincerely,
David Manga
President, Outset Media Corp.



